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TAOS CENTRAL DISPATCH/E911

November 3, 2020

Megan Yartz and the Xybix Team,

I would like to take this opportunity to Thank You and your team. Our 911 center with the new consoles by
Xybix looks absolutely phenomenal and professional. I would recommend you and your team to any 911
center looking at a re-model or a new facility. The professionalism displayed by yourself and your team
was exceptional and you made the transition seamless,

A big part of the entire project was that we had to do a LIVE cutover, your team was exceptional on this as
well and made it much easier for me to deal with. Every emergency agency that we service has come to see
our remodeled center and they love the way it looks and commend the work done by your team.

Thank you for your professionalism on this project.
Sincerely,
0

Dominic Martinez
Executive Director
Taos Central Dispatch/E91 1




