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Thank you for contacting Xybix Customer Service and giving us the opportunity to assist you 
with the problem you are having. Please save these instructions.

Step 1 - Locate the control box under the front or rear work  
surface that is having the issue.

Step 2 - Unplug power to the control box itself.

Step 3 - Swap the cables for the two legs with each other. The leg 
cables are the ones that are next to each other (the cable on its 
own is the hand control cable). 

Step 4 - Plug the power back into the control box (picture 2) 

Step 5 - Do the reset by pressing and holding both the up and 
down buttons on the hand control. If you see that the same leg 
is not moving, STOP IMMEDIATELY! We now have determined 
that the leg is bad. 

Step 6 - If the other leg stops moving, then bring the table level 
with the other leg.  We now have determined that the control box 
is bad. 


