10-YEAR PREMIER PLUS WARRANTY
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10-YEAR PREMIER PLUS WARRANTY
Xybix is committed to keeping your 24/7 mission-critical workstations at the ready.
10 Years: Everything. Parts, shipping, labor, everything.
Lifetime: Parts manufactured by Xybix will be warrantied for life. Labor and shipping is
included in the first 10 years.
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Items in GREEN are guaranteed for the lifetime of the item.
Items in ORANGE are guaranteed for 10 years.
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Door/Drawer Fronts
Climate Control
Lift Motors

Cabinet Materials
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Panel Frame and Surfaces
Status Indicator Lights

3D Laminate Work Surfaces
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RollerVision™

Premier Service: For a timely warranty solution, the Buyer will cooperate with the Xybix Customer

Service Team. With guidance from Xybix, the Buyer agrees to perform basic troubleshooting tasks to
determine the nature of the problem and to self-correct before on-site assistance can be provided. For simple
replacements, Xybix will promptly ship parts to the Buyer. Required troubleshooting tasks and simple replacements
will not void a valid warranty
Xybix will provide personnel for components that require on-site repair. These repairs will be performed during
normal work hours as scheduled by the Xybix Customer Service Team. For repairs that have resulted from
circumstances outside the warranty coverage, and/or the Buyer imposes conditions or restrictions that increase repair
costs, the Buyer agrees to reimburse Xybix for resulting additional expenses. The Buyer agrees to dispose of old parts
and packing materials.
This warranty is for new purchases only and would not apply to circumstances that include normal wear and tear,
damage, misuse, power surges, modifications, consumable items, mobile/tablet devices or software, or products
shipped outside the United States.
Any repairs, substitute products, or replacements of equal or higher value used to resolve a warranty claim will in no
way extend the applicable warranty period applied to the original product. Product repair or replacement is the
Buyer’s exclusive remedy for all warranty solutions covered under this non-transferable warranty. Xybix makes no
other express or implied warranties to any product except as stated above.
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